

































































































































operations  is  amongst  the  substantial  functions  with  the  bank.  The  idea  plays  a  significant 




report.  The  facts  concerning  Notice  of  credit  when  i.e  at  the  class  of  L/C,  L/C  launching 
procedure,varieties of L/C, L/C  installments moods, needed  files,  files examining, sending L/C, 
































27  September  1995    Thestart  up  festival  was  held.The  authorized  capital  of  the  bank  is 
Tk.2500.00 million  and  the  paid  up  capital  Tk.1500 million.  Some  very Outstanding    Islamic 
sponsors  of  the  bank.  The  bank  is  committed  to  contribute  drastically  in  our 
country’seconomy.Al‐ArafahIslamiBnak  made  a  tremendous  contribution  towards  the  socio 



















































 Al-Wadiah Current Deposit(CD) 
 
 Mudaraba Saving Deposit(MSD)  
 Mudaraba Term Deposit Receipt Account.(MTDR)  
 Short Term Deposit  
 Installment Term Deposit 
 Kotipoti Deposit Scheme  
Millionaire Deposit Scheme  
 Luckhpoti Deposit Scheme  
   DoubleBenefit  Deposit Scheme.  
 Al-Arafah Termed Hajj Deposit Scheme(THD)  
 Small Investment Scheme. 
 Short Notice Deposit(SND) 
 Monthly Profit based term deposit 
 Al-Arafah Savings Bond (ASB) 
 Monthly Installment based Marriage Savings Investment Scheme(MIS) 
 Foreign Currency Deposit  
 Pension Deposit Scheme  
 Cash waqf Deposit Scheme 
 
II. Investment: 
 Agriculture Sector 
 
 Industrial Sector 





 Construction & housing 
 Foreign Trade 
 Transportation Sector 
 Investment scheme in Mosque and madrasa 
 Small Enterprise Investment Scheme 
 
 Consumer InvestmentScheme 




IV. Locker Services 
V. MSME 
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 To become a pioneer with Islamic Banking with Bangladesh and also contribute 




 Obtaining the fulfillment involving Almighty Allah both here & hereafter. 
 Shariah Based Banking Practices. 
 
 Adopting the latest technology for quality financial service. 
 
 Managing high standard of business ethics. 
 Maintaining Efficient customer service. 
 
 Continuous & competitive return on shareholders equity. 
 
 New Methods of banking at a competitive price. 
 
 Fascinate quality human resources. 
 
 Increasing competitive compensation packages to the employees. 
 
 Company Determination to the growth of national economy. 
 








 Customer-Driven modern Islamic Banking making effective growth in both 
running deposit and Better Investment to keep our position as a leading Islami 
Bank in Bangladesh. 
 To deliver financial services with the touch retail, SME as well as corporate 
customers through our branches in whole country. 
 















It was really a fantastic opportunity to work as an intern in a reknowned bank in Bangladesh. I 
worked there in the Foreign Trade Department. My main supervisor was Kh.Nazmul Islam 
(Assistant Vice President) of Al-ArafahIslami Bank Ltd. Activities of Foreign Trade Department 
gave me lots of real life experience about job life and enhance my skills a lot. I will be always 
grateful to Mr.Shaheedul al Imran(Principal Officer),GolamKibria(Senior Principle Officer),Md. 
Amir HossainNazim, SPO(Investment & Marketing Dept) because they monitored me always in 




As an Internee I got opportunity to work in whole the bank. But mainly,I worked import section 
and export section of foreign trade department. In import divison, I filled up IMP forms, I 
updated L/C opening forms. I made check list for all L/C file. In export division, I issued EXP 
forms.After receiving all the documents from exporter, I sorted out all of these and made 
forwarding for EXP documents. I updated all these data in Microsoft excel and also the register. 
 
2.3 Different Aspects Of Job Performance: 




 A Foreign Trade Officer need to know the whole L/C procedure both Import and Export. 
 Foreign Trade Officers must build relationship with importers and exporters for 
increasing their job performance. 
 A Foreign Trade Officer must be very careful in his job because one simple mistake can 
cause thousand dollar loss. 
 Foreign Trade Officers should have minimum knowledge about overall banking to run 
smoothly International Trade. 
 They Must have good Communication Skill as well as English Speaking Skill to Contact 
with foreign traders. 
 A Foreign Trade Officer must have good management skill to Monitor overall Foreign 
Trade activities. 
 A Foreign Trade Officer must be very punctual. Otherwise it might be serious threaten 
for their Job. 
 
 If Foreign Trade Personnel can maintain above quality the they can bring outstanding success 




 During this short period of time it is quite impossible for me to monitor the company’s overall 
foreign trade activities. Within this little time, I have observed several major factors of the 
foreign trade  activities of Al-ArafahIslami Bank Ltd. These are given below: 
 Al-ArafahIslami Bank Ltd. has large number Customers which is very good for foreign 
trade business. 
 The personnel of Al-ArafahIslami Bank Ltd. is very dedicated in their workplace and 




 Al-ArafahIslami Bank Ltd.maintain updated management information system to keep all 
kinds of data about their organization, clients, products and services. 
 
Al-ArafahIslami Bank Ltd. Personnel have very strong Customer relation. So that, their clients 
are very much satisfied upon them 
Although Al-ArafahIslami Bank Ltd. is doing great job as an Organization but yet I think they 
need to Upgrade some performance as follows: 
 They need to give better focus on their service through Technological Development. 
 Although they have enormous customer base, still I think they can enhance more 
customers and they can observe several other banks to Increase their Customer-Data 
base. 
 They should develop more training center as well as bring high skilled trainer for 













































































Banking is a Service industry. Services of varied nature are being performed to the customers 
and the general public. From the beginning to till now Al-ArafahIslami Bank is strongly devoted 
to give an excellent quality service to the customer and at a time the authority is providing a 
better facility to the employees. The services corporate banking offers are vast and wide. The 
bank has the departments of – General banking, Credit & Marketing department and Foreign 
trade. Foreign trade is one of the major activities of the bank. Foreign Trade Activities of VIP 










Foreign trade refers to the exchange of foreign currency for the trade purpose between two 
countries. In addition to, foreign trade deals foreign financial transactions related to trade or 



















Payment methods are very much important because in today’s global marketplace and to win 
sales against foreign competitors, exporters we have to offer their customers lucrative sales terms 
supported by the proper payment methods. Because full payment and on time delivery is the 
ultimate goal for each export sale, and appropriate payment method must be chosen carefully to 
reduce the payment risk while also accommodating the needs of the buyer. There are four basic 
methods of payment for international transactions. 
 
1. Advance Payment: Under cash in advance first payment is made by the importer to the 
exporter and shipment is made by the exporter.Here: 
 Interest of exporters highly protected 
 Interest of Importer is not protected 
 Involvement of Bank is Insignificant 
 It is the cheapest form of trade payment method from the point of view of traders 
 There is no universally accepted regulation to guide cash in advance. 
 Purchase/Sale agreement is the Guiding document 
 It is the least popular trade payment method in the world 
     
2. Move to Open account : Open Account is the reverse of cash in advance. First, the goods are 
received by the importer and the payment is made Here : 
 The interest of importer is protected. 
 Interest of exporter is not protected 
 Involvement of Bank is Significant 
 It is the Cheaapest form of trade payment method from the point of view of traders 
 There is no universally regulation to guide move to open A/C. 
 Purchase/Sale agreement is the guiding document 
 It is the most popular trade payment method in the world 
3.Documentary Collection: Documentary Collection Means collection of payment by a bank on 





In case of Documentary collection bank do not make payment rates banks collect payment on 
bewhalf of exporter.InDocumehtaryCollection : 
 Interest of Importer is protected 
 Interest of exporter is better protected than open account 
 All the bank involve in the process are legally exporters agent. 
 Exporter is responsible for all charges, applicable for the banks 
 Documentary collection could be risky for the exporter if the documents are not received 
by the importer or payment is not made even after offering the acceptance. 
 It is guided by URC 522 and purchase/sale agreement. It is relatively costlier as compare 
to cash in advance and open account, however cheaper than L/C from the point of view 
of the traders. 
 Involvement of Bank is comparatively higher than open account and cash in advance. 
 
4.Letter of Credit (L/C): L/C is a commitment or undertaking of a bbank on behalf of importer to 






Purchase/ Sale agreement is the L/C process importer is known an applicant because importer 
applies to a bank to issue letter of credit 
As the exporter gets the benefits of L/C that’s why, exporter is known as beneficiary. 
As the time of L/C. issuing bank suppose to state on the face of L/C that, it is written the 
framework of UCP 600. 
[ N.B: Before issuing a letter of credit and issuing bank must have a financing agreement with 






Step 02:  
Issuing Bank issues letter of credit to send to the exporter either directly or using the service of 
another bank which is known as advising bank. 
 
Main parties of L/C : 
 Issuing bank is Importer & Exporter 
 L/C is a finacing technique for the importer whereparties are issuing bank and importer.\ 
 L/C is a payment technique for the exporter and the parties are issuing bank and exporter. 
[N.B: UCP,UCPDC does not deal with the finacing component of L/C rather UCP deals with 

































Procedure to open an Letter of Credit (From import and export perspective): 
 




















There are three types of L/C offered by the Al-ArafahIslami Bank VIP Road branch. These are: 
 




document has beenreceived from the exporter.  
 
2. Deferred L/C: In this system, Payment must be made on or after the due date i.e. 
Shipment date or Billof lading date. The duration of deferred L/C is normally 60 days, 90 
days and 120 days. This is totally depends on the party demand.  
 
3. Back to Back L/C: Back to Back L/C is open by the exporter. If exporter want 
to import goods or equipment to manufacture the buyer goods, then he/she may import those 
goods or equipment by opening a L/C against mother L/C. the value of the back to back L/C can 




4. Sight payment: If the importer will get back the imported merchandises perfectlythen 
the payment must be cleared as early as possible 
 
5. Deferred Payment: Payment will be clear after a certain period of time that is 
determined under negotiation between the importer and exporter.The payment duration 
might be 60 days, 90 days, and 120 days.Time period selection  depends under 
negotiations between importer and exporter.  
 
IMPORT: 
When a country has scarcity of goods & Services but they need to fullfill it, then they tend to buy 
the goods and services from another country. This process is called import. To continue this 
process, import and export control act, 1950 the office of chief controller of import and export 
decalared the import registration certificate (IRC)  towards the importer. By means of obtaining 
this kind of, he/she  needs to ensure a Letter of Credit Authorization (LCA). And then an 
individual become eligible for import. He or she is the person who can get or instructs the actual 















This is the first terms to import issuing the L/C. Letter of credit is the dependable for both  
importer and exporter in order to get payment properly. 
 
The transaction originates when the exporter in New York and the importer in Dhaka enter into a 
deal of sale. The deal covers all important particulars like value and quantity of products, the due 
date for shipment, method of payment etc. By fulfilling This conditions  a letter of credit should 
be opened in favor of the exporter. 
 
 
For opening L/C is contain a required documents which is given below: 
 
  L/C amount 
  Country of origin 




 Amount  of  Draft,  Dollar  rate  which  is  equivalent  to  taka  of  BD,  charges  and  other 
Commission. 
 




 Amount  of  Draft,  Dollar  rate  which  is  equivalent  to  taka  of  BD,  charges  and  other 
Commission. 
 
IMP form which contains H.S code (Harmonize system code), it exposes to types of product. 
Quantity of goods & Value of Invoice,  L/C authorizationRegistration no. form from Bangladesh 




IMP forms should be submitted in duplicate by the importer.  
 
 Letter of credit authorization form which includes different rules and regulation about the 
imported items and imports. Letter of Credit Authorization which is issued by the 
importer’s bank is necessary for import.  
 
 Document of charges  
 Agreement form that involves details contract between Importer and Exporter. 
 
 
After completion all above declared  properly then have to fulfill other papers and documents 
with verify of the self-signature and after that submit it to bank. 
 
 Papers and documents: 
 
 Trade License.  
 
 Import Registration Certificate (IRC).  
 
 TIN(Tax Identification Number) no.  
 Certificate for Membership  
 
 For some Limited companies need Memorandum of Association  
 
 Deed of registration(Only for Partnership Companies).  
 
 Photograph.  
 
 Insurance cover note copy and money receipt.  
 





After enrolling the L/C application and L/C authorization is transfered to the advising bank. 
Letter of credit can be sent to the advising bank by three moods. These are Courier, Telex, and 
SWIFT (Society for worldwide inter telecommunication network). 
 
The Al-ArafahIslamiBank  Ltd use SWIFT when L/C is disposed in the following manner: 
 
 First two copies transmitted to the advising bank original for beneficiary and second copy for 
advising bank. 
 One copy is sent to the importer.  
 One copy to Head office. 
 One copy is sent to the Bangladesh Bank. 
  One copy is retained as office copy. 
 One copy is sent to the C.C.I. &E (Chief controller of Imports and Exports).  
 
Exporter receives the L/C through the advising bank. Receiving L/C, exporter manufacture  the 
goods as per needs and ships it before correct date. If any amendment is needed, exporter 
contacts with the importer. If the importer allow to do so, then the issuing bank issue amendment 
for the L/C. 
 
Amendments: After issuing of a credit, it may necessary to change some of thecondition of the 
credit or delete some or add some.These alterations are contacted through the same bank that 
advised the credit. There can be more than one amendment to the credit. Issuing bank intends the 
credit that all of  the amendments from an individual  part of the main credit issued.  
 
Amendment can be done for many reasons under some guidelines which are given below:
I. For Extension  date of shipment.  
 
II. For Extension of draft amount within L/C limit.  
 
III. Change in  specification of goods, value or quantity to be imported.  
 
After shipments of the goods, the exporters prepare the necessary documents and submit it to 







a. Bill of exchange  
 
b. Bill of Lading  
 
c. Commercial invoice  
d. Insurance policy  
 
e. Inspection certificate 




 The Followings Documents are the important documents to be obtained by the issuing bank 
after receiving the document from the nominated bank: 
 
 Head office approval (For new importer). 
 
 Pro-forma invoice.  
 
 Guarantor’s signature in the L/C application from, if required.  
 L/C application form duly filled in and applicant’s signature verified.  
 
 
 Insurance cover note with money receipt. 
 
 Insurance checked for value ,goods, mode of transportation, shipment from and to etc.  
 
 LCA (Letter of Credit Authorization form) properly fill up and duly signed.  
 IMP form duly signed.  
 
 Membership Certificate from chamber ofcommerce . 
 
 Valid IRC held.  
 Check the goods that are not banned or restricted item as per import policy. 
 Up to date income tax certificate.  
 
 Vat Registration Certificate 
 Checking  country of origin for the specific goods.  
 
 Margin including all L/C related charges realized.  

















After completion of the payment of the import bill, the branch make  the retirement vouchers to 
reflect the amount of cost & other charges from importer and adjustments of margin. Therefore  
the documents are handed over to the importer against proper acknowledgment after certificate 
& approval. 
 
Steps involved in retirement are: 
 Interest calculation(If Require) 
 Register for the entry  
 
 Endorsement is made on the back side of the bill of exchange as received payment.  
 
 Received of acknowledgement on the office copy and the memo of cost from the 
importer in his authorization agent.  
 





Whenever a country sales the products to other countries after fulfilling their own demand then 
it is called export. Export trade run a significant contribution on the national economy. 
 
The export trade of Bangladesh is controlled by the Import and Export control Act, 1950. There 
are a number of traditional activities that an exporter must fulfill pre and post shipment of goods. 
The primary requirement is to engage in the business of import and export, registration with the 
Chief Controller of Imports and Exports. 
 
 
These procedures are continued as follows: 
Step‐1: Advising L/C:  




documentary collections, this advising L/C step is not needed. Obtaining the sales contract, the 
exporter should ask the buyer for letter of credit(L/C) for clearly staying terms and conditions of 
export and payment. When export L/C is transformed to the bank for advising, the advising bank 
sends an advising letter to the beneficiary .That Demonastrate ,L/C has been issued. Issuing 
bank sent two copies of L/C. Main copy is given to the beneficiary and the second copy is hold 
by the branch. 
Step‐2: Issuing of EXP:  
All exports must be announced on the EXP form which the branch to their clients engaged in 
export trade supplies. The branch make sure that the exporter is certified with the CCI & E 
before certifying any export form. EXP is issued to the exporter. The exporter then bring this 
EXP form and pass to the customs. An EXP form contains the following terms: 
  
 Name & address of the authorized dealer.  
 
 Particulars of the product to be exported with code.  
 
 Country of destination.  
 
 Port of destination  
 
 Terms of sales.  
 L/C value in foreign currency.  
  
 Name and address of the importer.  
 
 Name of caring vessel.  
 
 Bill of lading.  
 No. & date.  
 
 Land custom post.  
 
 Port of shipment.  
 
 Shipment date.  
 
 Name and address of the exporter. 
 






The exporter make shipment of goods and prepare document as per the deed. The exporter must 
submit all the copies of  EXP form along with other documents  to the branch within 14 days of 
shipment. Exporter carries the required documents mentioned in L/C are as such: 
 Bill of exchange: The Bill of Exchange is the Way of collecting export payment from the 
importer.  
 
 Bill of Ladding: The Bill of ladding is a document that is issued by the shipping 
company, following the reception of goods.  
 
 Insurance policy: In case of any incidence to the product during the conveying period, 
 
 according to insurance policy the insurance company will bound to take the liability for 
the damaged product. 
 
 Certificate of origin: A certificate of origin announce the place of actual manufacturer or 
growth of the goods.  
 
 Inspection certificate: These certificates ensure the product exactness according to L/C.  
 
 Commercial invoice: An Invoice where all product details is mentioned.  
 
 Packing list:  It is the list which used to find out the specified packages and no of CTNS 
exported. 
 
 Full set of shipping document: The document which must me handover to the custom 
House through C & F agent. 
 
 These documents must be delivered to the bank for negotiation. The responsible officer 
must inspect all the documents and make sure about the terms and conditions are right or 









bank understand the export proceeds within 120 days. The duration preferred by the Bangladesh 
Bank within which exporter must receive full foreign trade proceeds of exporter in 120 Days. If 
the receipt of the full proceeds of any shipment is post poned beyond the period without a special 
authority from the Bangladesh Bank. Branch can make payment to the exporter by running the 




After receiving the payment, branch certifies on the opposite of the triple copy of the form which 
hold with them and delivered it to the Bangladesh Bank with as usual return. The four copy is 
hold by the branch for record. The nominated bank must report duplicate EXP form to the 





In this process the nominated bank is issued Proceeds Realization Certificate (PRC) to the 
exporter. Once the export proceeds are understand, the exporter have to prepare bank certificate. 




After completion of the payment of the import bill, the branch make  the retirement vouchers to 
reflect the amount of cost & other charges from importer and adjustments of margin. Therefore  
the documents are handed over to the importer against proper acknowledgment after certificate 
& approval. 
Steps involved in retirement are: 
 
 Interest calculation 
 Registration of entry  
 
 Endorsement which is made by the back side of the bill of exchange as  areceived 
payment.  
 




importer in his authorization agent.  
 












Al-Arafah Bank VIP Road branch is an authorized dealer. Foreign remittance offers foreign 
currency receiving and converting. There are two types of foreign remittance, i)Inward foreign 

















Figure: Types of Foreign Remittance in Al-ArafahIslami Bank Limited 
 
Inward Foreign Remittance: 
Inward Foreign Remittance gets inside of country from the outside through TT, FDD, MC, and 
TC with the multiple purpose such as wage earning remittance.When people send money for 
family purpose. . 
 








 Realization of export proceeds.
 Indenting commission/Agency Commission/recurring agents commission. 
 Donation/gift. 
 Export brokers commission etc. 
 
 
F.D.D. (Foreign Demand Draft): A  F.D.D is a negotiable instrument issued by aBank drawn 
on other Bank with the instruction to pay of certain amount to the beneficiary of demand. 
 
T.T. (Telegraphic Transfer): T.T. is an order for payment of money sent by telex or 
Cable.Fundsare paid to the beneficiary in the foreign center usually on the same day. No loss of  
interest or expenses on stamp duty etc. 
 
M.T. (Mail Transfer): M.T. is an materials issued by a remitting Bank to the paying 
Bankadvising in writing to make payment of certain amount to specific beneficiary.This involves 
loss of interest to the purchaser and for this reason banks can afford to make M.T. rate cheaper 
than T.T. rate. 
 
 
T.C. (Travelers Cheque): TC is used to meet people expenses for overseas travels. Itreduces the 
risk of carrying currency notes. These are drawn in freely convertible currency. 
 
Outward remittance:  
Outward  remittance Means , going out from our country that is called outward remittance. 
 
 
Object of Outward remittance: 
 
 Education Purpose. 
 Import Purpose. 






























Undertaking  our  foreign  currency  things  to  do  is  usually  a  very  hard  career  as  it  requires 
suitable transmission with all the customer, a variety of banks in Bangladesh as well as abroad. 
An individual problem may price thousands of dollars. Within Bangladesh there are very limited 




As a result of constraint  throughout  funded purchase,  importance small business of  the bank 
has  decreased  throughout  couple  of  months.  As  a  result  we  need  to  offer  large  Foreign 









On  account  of  frequent  along  throughout  Foreign  exchange    market  in  the  country,the 
particular remittance move may be damaged substantially. Alltogether knowledgeable negative  
expansion  connected with  remittance before  connected with Eid‐ul‐Fitr  that's very abnormal 
inside  the  historical  past  connected  with  Bangladesh.  At  a  selected  Nationalized  Business 















A  number  of  local  private  banks  are  vigorous  as  well  as  aggressive  in  advertising  and 







































Conflict between the Land Law and Shariah Law: 
One of the greatforeign trade problem of AIBL isconflict between Land Law and Islamic Shariah 
Law .BecauseShariah Law is not available in our country, it is very much difficult to continue 








Scarcity of Modern Communication Technology: 
Because of the lack of modern communicationtechnology, Al-ArafahIslami Bank Bangladesh 
Limited is facing enormous troubles in operating Foreign trade Business smoothly in our country 
like the other banks. 
Complications within UCPDC Guidelines: 
According to the Article – 4  (UCPDC), all events worried about L/C must cope with papers 
definitely not with products. This will likely cause trouble, since the bank have to have to make 
check following their presentations of necessary documents, set up products are usually 
delivered to the actual importer. 
Absence of Islamic Money Current market: 
 
On account of absence of Islamic Money market in Bangladesh, the Islamic banks can't spend 
their surplus fund i.e.temporary excess liquidity to help acquire almost any income since all of 
the Government Treasury bonds, accredited stock options and Bangladesh bank Bills in 
Bangladesh are generally awareness showing. Effortlessly, the Islamic Banks can't spend the 
permissible part of their Safety Liquidity Hold and liquid surplus in those stock options. 
Subsequently they will put in their whole book in money along with Bangladesh bank. Likewise, 
the liquid surplus in addition stays uninvited. The earnings on the Islamic Banks in Bangladesh is 
usually thus detrimentally influenced. Benefits regarding Islamic devices through Bangladesh 
bank is often a long demand on the Islamic Banks in Bangladesh which is yet to be executed. 
Some other problem: 
 Whenever a importer involves to bank to help concern any L/C throughout their benefit, they 
have to help downpayment a payment, referred to as “L/C margin”. After acquiring on the export 
paperwork through the exporter the actual importer pays off the rest money. However up to these 
times this kind of L/C border moneycan be stored by the bank without offering any kind of go 
back to the actual importer, so it's a loss with the client. This individual could possibly devote 
this kind of dollars anywhere else and could earn a number of return. The importer gives this 
kind of loss together with his productioncost.So the product selling price comes up which 















































 L/C’s for import of machinery should be made easier. 
 All AD Branches should try to perform at satisfactory level. 
 Discretionary ability for L/C and MPI should be same. 
 To inspire regarding transferring connected with non-traditional things. 
 To build up and also energetic the actual adequately the actual Management  Information 
Systems regarding importance and also foreign trade organization. 
 Data Bank connected with credit reports might be managed meticulously. 


























































6.Uniform Customs and Practice of Documentary Credit (UCPDC) 
7. UCP 600 (Uniform Customs & Practice for Documentary Credits)  issued by ICC (International Chamber 
of Commerce). 
8. Import and Export Policy Of Bangladesh  2012‐2015 
9.en.wikipedia.org/wiki/Islamic Banking 
 
 
 
 
 
 
 
 
 
 
 
